Howard College has used two-factor authentication to enhance the security of students' Blackboard accounts.
This security measure required the use of cell phones as the way to verify identity for those accounts. Our
technology department has provided a solution to eliminate the need for the use of cell phones since the
passage of House Bill 1481, which restricts the use of personal wireless communication devices by students
during instructional time in public high schools. Students can access Blackboard using a code to bypass the
two-factor authentication measure when on the high school campus. They will still be able to use two-factor
authentication off campus with the use of their phones if preferred. Students in home schools or private
schools may continue to use the Duo (two-factor authentication) option.

A passcode has been created for all students who are enrolled in dual credit classes as of today. We will run
daily lists of any remaining students that enroll.

Please see the directions below and let us know if we can help with anything.
Students should submit a helpdesk ticket here if they have any

issues: https://howardcollege.zendesk.com/hc/en-us/requests/new This will ensure that we provide
assistance to everyone that needs it.

Thank you!

Students must set up their Howard College email address before proceeding if they have not already created
it. The username and password needed to access Blackboard are the same ones used for college email. Here
are directions to set up the college email address:
https://howardcollege.edu/students/tools-resources/system-access/ Multi-factor authentication has also
been removed from the email address setup.

Students need the following information to access their Blackboard accounts:

Username from Howard College email address: Unchanged — Students have this already.

Password from Howard College email address: Unchanged — Students should be able to use the existing
password they were given or have already logged in with this year. If it does not work, have them try Hc +
birth year + last 4 of student id, for example, Hc20071298

Bypass code: This is NEW! The Duo bypass code is set to 0 + + last 4 of student ID.
Example: ID Hc000101234, DOB:10/19/2007 =0 1234


https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhowardcollege.zendesk.com%2Fhc%2Fen-us%2Frequests%2Fnew&data=05%7C02%7Chcarter%40howardcollege.edu%7Ced5e3612fc2a402e32e608ddd5f80cde%7Cefcaae9de0474358aa8c1c7417284eb2%7C0%7C0%7C638901983567151439%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2x8fJjiXgmEE5QCbXT4JRCBkCCNos7z%2FJhekJGbZPek%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhowardcollege.edu%2Fstudents%2Ftools-resources%2Fsystem-access%2F&data=05%7C02%7Chcarter%40howardcollege.edu%7Ced5e3612fc2a402e32e608ddd5f80cde%7Cefcaae9de0474358aa8c1c7417284eb2%7C0%7C0%7C638901983567182325%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mEAar4Hn1AAl25Yez%2F56zgg95TAtqtqrts8UuKP%2FA%2F8%3D&reserved=0

Step 1: Go to the Blackboard website (Click here to access Blackboard ) and click on the Student/Faculty Login

circled in red below:

Primary Blackboard Login

Student/Faculty Login

CE / Alternate Login

Need help? Can’t login? Choose from the

options below.

Option 1: Go to and enter your HC

student email address and use the forgot my
password link. The password reset link can also be

found here.

Need further assistance?

Option 2: Use our new automated password reset
system, call 432-264-5106

Option 3: Email HC's 24/7 Blackboard Help Desk at
blackboard@howardcollege.edu

More resources can be found on the HC website -

© 1997-2025 Blackboard Inc. All Rights Reserved.

Help Privacy and Terms of Use Accessibility

Step 2: Sign in with username and password on the screen below:

Howard College

Signin

howardcollegeJocalddarell

Signing in to Howard College services requires your
Howard College username.

Example: hhawk or hhawk@howardcollege.edu

If you are having trouble logging in then please
contact the IT Help Desk at:
itsupport@howardcollege.edu

or submit 2 help desk ticket at this link: IT Help Desk


https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhowardcollege.blackboard.com%2F%3Fnew_loc%3D%252Fultra%252Fcourse&data=05%7C02%7Chcarter%40howardcollege.edu%7Ced5e3612fc2a402e32e608ddd5f80cde%7Cefcaae9de0474358aa8c1c7417284eb2%7C0%7C0%7C638901983567198272%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yg1%2BggGmnwWm2smGsFEXyu2u%2FU8o6qZHzOfBCTkt%2BDs%3D&reserved=0

Step 3: The screen below MAY pop up. If it does, click on the Duo Authentication for AD FS 2.0.0.

I T N e

For security reasons, we require additional information
to verify your account

Signing in to Howard College services requires your
Howard College username.
Example: hhawk or hhawk@howardcollege.edu

If you are having trouble logging in then please
contact the IT Help Desk at:

itsupport@howardcollege.edu
or submit a help desk ticket at this link: IT Help Desk

Azure Multi-Factor Authentication
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Step 4: On this screen, please click Other options (circled below):

D

Check for a Duo Push

Verify it's you by approving the notification. ..

———————

==

Other options




Step 5: On this screen, click on Bypass code (circled below):

< Back

Other options to log in

m}

Duo Mobile passcode
Enter a code from the Duo Mobile app

Text message passcode

Bypass code
Enter a code from your IT help desk

Step 6: Enter the bypass code and click verify.

G

Enter your bypass code

Verify it's you by entering a cede from your IT
help desk.

Other options




Step 7: Blackboard will open, and students can proceed to their classes.

Tutoring at Howard College / SWCD

Howard College Tutoring Web Page

EB

Tutor.com Portal

K
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BB Ultra Experience Quick Links

How to Access my Courses
Click on Courses in the Navigation bar on the left - More

BB Ultra Introduction
Introduction for Students - Watch Video - Mor.

Activity Stream

Find Announcements, Reminders, Due Dates. New Content. Past Due items - Watch Video - More Information



