Howard College - Graduating Student Survey 2013-2014*

Q1 Gender

Answered: 275 Skipped: 0

Male

Female

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Male 19.64% 54
Female 80.36% 221
Total 275
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White,
Non-Hispanic

Black,
Non-Hispanic

Hispanic

Asian/Pacific
Islander

American Indian |

Non Resident

Other I

0%

Answer Choices
White, Non-Hispanic
Black, Non-Hispanic
Hispanic
Asian/Pacific Islander
American Indian
Non Resident

Other

Total

Q2 Ethnicity

Answered: 275 Skipped: 0

10% 20% 30% 40%

2/58

60%

70% 80% 90% 100%

Responses

48.73%
4.36%
41.09%
1.82%
0.73%
0.00%

3.27%

134

12

113

275
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Q3 Age

Answered: 275 Skipped: 0

17 & under
3544 -
45-54

55-64

65+

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
17 & under 1.45% 4
18-20 25.45% 70
2124 22.55% 62
25.34 32.00% 88
3544 12.36% 34
45-54 4.36% 12
55-64 1.45% 4
65+ 0.36% 1

Total 275
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Q4 Primary Campus

Answered: 275 Skipped: 0

Big Spring

San Angelo

SWCID

Lamesa

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Big Spring 51.27% 141
San Angelo 41.09% 113
SWCID 5.82% 16
Lamesa 1.82% 5
Total 275
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Q5 Please select the instruction methods
for your course work (select ALL OPTIONS
THAT APPLY):

Answered: 275 Skipped: 0

Daytime
Face-to-Face...

Evening
Face-to-Face...

Online (ANGEL)
Course (cour...

Online

Enhanced Cou...
VCT Course
(Virtual...

Flex-Entry
Course (shor...

Dual
Credit/Concu...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Daytime Face-to-Face (regular 16-week semester) 76.00% 209
Evening Face-to-Face (regular 16-week semester) 24.00% 66
Online (ANGEL) Course (course COMPLETELY Online) 50.55% 139
Online Enhanced Course (Both face-to-face and online) 36.36% 100
VCT Course (Virtual College of Texasonline course) 0.73% 2
Flex-Entry Course (shorter than the regular 16 week sesmester) 20.00% 55

8.73% 24

Dual Credit/Concurrent/Early Admissions (enrolled prior to high school graduation)

Total Respondents: 275
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Q6 Degree/Certificate

Answered: 275 Skipped: 0

Associate in
Arts

Associate in
Applied Arts

Associate in
Applied Science

Associate in
Science

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Associate in Arts 4.00% 11
Associate in Applied Arts 1.09% 3
Associate in Applied Science 39.64% 109
Associate in Science 33.09% 91
Certificate 22.18% 61
Total 275
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Q7 Major of study

Answered: 275 Skipped: 0

Accounting

Agribusiness I

Agribusiness:
Farm & Ranch...

Automotive
Maintenance...

Basic Computer
Knowledge

Building
Construction...

Business I

Business
Administration

Business
Management

Business
Marketing

Business
Specializati...

Business
Specializati...

Chemical
Dependency...

Child & Family
Development...

Child and
Family...

Child Care

Computer Aided
Drafting...

Computer
Forensics...

Computer Info

7158
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Systems-Info... |

Computer Info
Systems-Netw...

Computer Info
Systems-PC...

Computer Info
Systems-Web...

Computer
Information...

Computer
Science

Computer
Support...

Corrections &
Correctional...

Corrections
and...

Cosmetology

Cosmetology
Instructor

Cosmetology-Fac
ial Specialist

Cosmetology-Nai
| Specialist

Criminal
Justice
Criminal
Justice Studies

Culinary and
Hospitality...

Data Entry

Dental Hygiene

Dental
Laboratory...

Digital
Forensics...

Education l

I
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Emergency
Medical...

Emergency
Medical...

EMT-Intermediat
e

EMT-Paramedic

Farm and Ranch
Management

General Studies -

Gerontology

Government

Graphic Arts
Technology

Health Care
Management

Health
Information...

Human Resource
Management

Industrial
Production...

Integrated
Computer Mai...

Intergeneration
al Studies

Interpreter
Training

Law Enforcement

Livestock
Evaluation a...

Management
Information...

Manufacturing
Technology

Manufacturing
Technology-P...
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Medical
Assistant

Medical
Transcription

Nursing

Office
Administration

Office
Technology

Paraprofessiona
| in Deaf...

Pre-Dental
Hygiene

Pre-Health
Information...

Pre-Nursing

Pre-Radiology
Tech

Pre-Respiratory
Care

Pre-Vocational
Nursing

Psychology

Radiologic
Technology

Respiratory
Care

Surgical/Operat
ing Room...

Vocational
Nursing

Welding
Technology

Answer Choices

0%

10%

20%

30%

40%
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Accounting

Agribusiness

Agribusiness: Farm & Ranch Mgmt
Automotive Maintenance Technician
Basic Computer Knowledge

Building Construction Technology
Business

Business Administration

Business Management

Business Marketing

Business Specialization in Accounting
Business Specialization in Call Center Mgmt
Chemical Dependency Counseling

Child & Family Development Studies
Child and Family Developmental Studies
Child Care

Computer Aided Drafting Technology
Computer Forensics Investigation
Computer Info Systems-Info Management
Computer Info Systems-Networking
Computer Info Systems-PC Maintenance
Computer Info Systems-Web Design & Management
Computer Information Systems

Computer Science

Computer Support Technology
Corrections & Correctional Science
Corrections and Correctional Science
Cosmetology

Cosmetology Instructor
Cosmetology-Facial Specialist
Cosmetology-Nail Specialist

Criminal Justice

Criminal Justice Studies

Culinary and Hospitality Management
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2.55%

1.45%

0.73%

1.45%

0.00%

0.00%

2.55%

1.45%

1.45%

1.09%

0.00%

0.00%

1.45%

0.36%

0.00%

0.36%

0.00%

0.00%

0.36%

0.36%

0.73%

0.36%

0.36%

0.36%

0.00%

0.00%

0.36%

5.82%

0.73%

0.00%

0.36%

3.64%

0.73%

0.00%
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Data Entry

Dental Hygiene

Dental Laboratory Technology
Digital Forensics Investigation
Education

Emergency Medical Services
Emergency Medical Technology
EMT-Intermediate

EMT-Paramedic

Farm and Ranch Management
General Studies

Gerontology

Government

Graphic Arts Technology

Health Care Management

Health Information Technology
Human Resource Management
Industrial Production Technology
Integrated Computer Maint & Networking Tech
Intergenerational Studies
Interpreter Training

Law Enforcement

Livestock Evaluation and Production
Management Information Systems
Manufacturing Technology
Manufacturing Technology-Production
Medical Assistant

Medical Transcription

Nursing

Office Administration

Office Technology
Paraprofessional in Deaf Education
Pre-Dental Hygiene

Pre-Health Information Technology
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0.00% 0
5.82% 16
0.73% 2
0.00% 0
5.09% 14
0.36% 1
0.00% 0
0.00% 0
0.00% 0
0.00% 0
22.91% 63
0.00% 0
0.00% 0
0.36% 1
0.36% 1
1.45% 4
0.00% 0
0.36% 1
0.00% 0
0.00% 0
0.73% 2
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.36% 1
15.27% 42
1.09% 3
0.36% 1
0.36% 1
0.00% 0
0.00% 0
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Pre-Nursing 1.82% 5
Pre-Radiology Tech 0.00% 0
Pre-Respiratory Care 0.00% 0
Pre-Vocational Nursing 0.36% 1
Psychology 0.73% 2
Radiologic Technology 3.27% 9
Respiratory Care 1.45% 4
Surgical/Operating Room Technician 2.18% 6
Vocational Nursing 4.36% 12
Welding Technology 1.09% 3
Total 275
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Q8 How long have you been at our
college?

Answered: 275 Skipped: 0

One semester

One year

Three years

Four years

More than four
years

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
One semester 3.64% 10
One year 12.00% 33
Two years 44.00% 121
Three years 26.18% 72
Four years 8.73% 24
More than four years 5.45% 15

Total 275
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Q9 What has been your primary enroliment
status while attending our college?

Answered: 266 Skipped: 9

Full-time (12
or more hour...

Part-time
(less than 1...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Full-time (12 or more hours each term enrolled) 76.69%
23.31%

Part-time (lessthan 12 hours each term enrolled)

Total

15/58

204

62

266
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Q10 For the program you are completing,
were any of the credits earned from
another college?

Answered: 266 Skipped: 9

No, they were
all earned here

Yes, from a
public two-y...

Yes, from a
public...

Yes, from a
private...

Yes, from a
vocationallt...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses

No, they were all earned here 60.53%

Yes, from a public two-year college 17.29%

Yes, from a public four-year college 11.65%

Yes, from a private college/university 2.63%

Yes, from a vocational/trade school 0.00%

Other (please specify) 7.89%
Total
# Other (please specify) Date
1 OSU OKC 6/2/2014 6:16 PM
2 Midland college 5/12/2014 4:43 PM
3 high school 5/12/2014 3:44 PM
4 ASU 5/12/2014 8:39 AM
5 Midland College 5/10/2014 10:22 PM
6 Midland College, UNM 5/6/2014 8:41 AM
7 UTPB 5/1/2014 10:26 AM
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161

46

31

21

266
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17
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21
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El Paso Community College

ACT testings

Angelo State University

Midland Community College
University of Arkansas

ASU

Ranger Junior College

Both from two year college/four year university
Trinity Valley Community College
Odessa College

Midland College

Texas State Technical College
Midland Community College

Western Texas College

17 /58

4/28/2014 6:40 PM

4/28/2014 5:19 PM

4/28/2014 2:46 PM

4/27/2014 4:54 PM

4/14/2014 2:32 PM

4/11/2014 8:51 AM

4/9/2014 11:39 AM

4/7/2014 12:33 AM

4/3/2014 9:16 PM

3/25/2014 8:16 PM

3/25/2014 5:11 PM

3/25/2014 11:45 AM

3/20/2014 5:59 PM

3/3/2014 4:13 PM



Howard College - Graduating Student Survey 2013-2014*

Geta job

Improv e skills
for a curren...

Earn a
one-year...

Earn a
two-year degree

Earn a
four-year...

Personal
Enrichment

Answer Choices

Get a job

Answered: 266 Skipped: 9

0% 10% 20% 30%

Improve skills for a current job/get better job

Eamn a one-year certtificate
Eamn a two-year degree
Eam a four-year degree

Personal Enrichment

Total

18

40%

/58

50%

60%

Q11 What was your primary reason for
attending college?

70%

80% 90% 100%

Responses

14.66%
15.04%
6.02%

37.59%
18.05%

8.65%

39

40

16

100

48

23

266
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Q12 Did you work while attending Howard
College/SWCID?

Answered: 266 Skipped: 9

No, did not
work

Yes, 0-9
hours per week

Yes, 10 - 30
hours per week

Yes, 31 -40

hours per week
Yes, more than
40 hours per...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
No, did not work 34.59% 92
Yes, 0 - 9 hours per week 8.27% 22
Yes, 10 - 30 hours per week 28.95% 77
Yes, 31 - 40 hours per week 20.30% 54
Yes, more than 40 hours per week 7.89% 21
Total 266
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Q13 What are your current employment
plans?

Answered: 266 Skipped: 9

| plan to
continue...

| plan to work
inajobl..
| am currently

looking for ...

to work outs...

| have not yet
formulated m...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

| do not plan |

Answer Choices Responses
| plan to continue working in the same job | had prior to graduating. 25.19% 67
I plan to workin a job I recently obtained. 14.29% 38
I am currently looking for a job. 33.83% 90
| do not plan to work outside the home. 1.13% 3
I have not yet formulated my employment plans. 25.56% 68
Total 266
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Q14 If you currently have or will be starting
a job to what extent is it related to your
area of study?

Answered: 266 Skipped: 9

Directly
related

Somew hat
related

Not related

0% 10% 20% 30% 40% 50% 60% 70% 80%

Answer Choices Responses
Directly related 53.38%
Somewhat related 25.56%
Not related 21.05%

Total

21/58

90% 100%

142

68

56

266
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Q15 Do you currently have plans for
additional education?

Answered: 266 Skipped: 9

No, not at
this time.

Yes, | plan to
re-enroll at...

Yes, | have
already...

Yes, | plan to
enroll at...

| am currently
undecided.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
No, not at thistime. 23.31% 62
Yes, | plan to re-enroll at Howard College. 18.80% 50
Yes, | have already enrolled at another college. 14.29% 38
Yes, | plan to enroll at another college. 32.33% 86
| am currently undecided. 11.28% 30
Total 266
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Q16 What college will you be attending?

Abilene
Christian...

Angelo State
University

Baylor
University

Texas A&M
University

Texas State
University

Texas Tech
University

Univ of Texas
- Austin

Univ of Texas
- Permian Basin

Univ of North
Texas

West Texas A&M
University

Other (please
specify)

Answer Choices
Abilene Christian University
Angelo State University
Baylor University
Texas A&M University
Texas State University
Texas Tech University
Univ of Texas - Austin
Univ of Texas - Permian Basin

Univ of North Texas

Answered: 124 Skipped: 151

0% 10% 20% 30%

40%

23/58

50%

60%

70%

80%

Responses

0.81%
31.45%
0.00%
0.81%
0.81%
17.74%
0.81%
6.45%

2.42%

90% 100%

39



Howard College - Graduating Student Survey 2013-2014*

West Texas A&M University

0.81% 1

Other (please specify) 37.90% 47
Total 124
# Other (please specify) Date
1 osu 6/2/2014 6:16 PM
2 Midwestern State University 5/16/2014 10:16 PM
3 Sul Ross 5/14/2014 6:29 PM
4 uncertain at thistime 5/12/2014 4:44 PM
5 Undecided 5/12/2014 11:56 AM
6 not sure 5/11/2014 8:29 PM
7 Gallaudet University 5/8/2014 6:54 PM
8 Texas Womens University 5/8/2014 7:29 AM
9 Wayland Baptist University 5/7/2014 11:27 AM
10 haven't decided 5/6/2014 11:04 AM
11 University of Cincinnati 5/6/2014 8:42 AM
12 Texas Christian University 5/5/2014 11:23 AM
13 undecided 5/1/2014 3:37 PM
14 University of Houston 5/1/2014 10:01 AM
15 Liberty University 4/28/2014 2:47 PM
16 University of Houston in Victoria 4/27/2014 2:57 PM
17 Undecided 4/24/2014 5:32 PM
18 Wayland Baptist University 4/24/2014 10:56 AM
19 dont know yet 4/22/2014 12:03 PM
20 Weatherford College 4/16/2014 1:56 PM
21 Undecided 4/16/2014 9:58 AM
22 St Edwards University 4/15/2014 1:31 AM
23 Northwestern State - LA 4/14/2014 2:33 PM
24 Rice University 4/14/2014 2:02 PM
25 St Edwards University 4/9/2014 12:57 PM
26 St Edwards University 4/9/2014 12:49 PM
27 St Edwards University 4/7/2014 12:15 PM
28 Texas Woman's University 4/7/2014 12:34 AM
29 Univ of Texas San Antonio 4/2/2014 12:27 PM
30 Brigham Young University 3/26/2014 1:01 PM
31 Tarleton State University 3/26/2014 8:24 AM
32 San Anotonio college 3/25/2014 12:14 PM
33 West Texa A&M University or Tarleton State University 3/25/2014 10:37 AM
34 Undecided 3/24/2014 2:02 PM
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Texas Womens College

Texas Woman's University in Denton
Undecided

San Antonio University Online
Midwestern State University
Eastern New Mexico University
Troy State University
Midwestern State University
midwestern state university
University of San Antonio
Eastern New Mexico University
X

na

25/58

3/24/2014 1:38 PM

3/24/2014 1:36 PM

3/24/2014 1:30 PM

3/19/2014 2:34 PM

3/19/2014 1:42 PM

3/19/2014 1:02 PM

3/19/2014 10:33 AM

3/18/2014 12:39 PM

3/18/2014 12:36 PM

3/18/2014 12:01 PM

3/13/2014 9:31 PM

3/13/2014 6:47 PM

3/2/2014 1:33 PM
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Q17 How would you evaluate the following
services which are offered on-site (in the
office), on-line (web), by telephone, or at

local high schools? Please answer all
applicable options in which you have
participated. NOTE: You must answer
every 'column-option’' on at least one

ROW; please use "Does Not Apply" if you

have not used a particular option.

Answered: 241 Skipped: 34

At the Campus (college offices)

Admissions
(application...

Registration

Business
Office...

Academic
Advising I
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Library

Bookstore

Tutoring

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

[ VeryGood @@ Good [ Poor [ VeryPoor [ Did Not Know about Service
Does Not Apply

On-Line (Web)

Admissions
(application...

Registration
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Business |
Office...

Academic I
Advising |

Library

Bookstore

Tutoring

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very Good @ Good [ Poor [ Very Poor (i) Did Not Know about Service

Does Not Apply

HC services @ High Schools
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Admissions
(application...

Registration

Business
Office...

Academic
Advising

Library

T

Bookstore
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|

Tutoring

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very Good [ Good [ Poor [ Very Poor () Did Not Know about Service

Does Not Apply

By Telephone

Admissions .
(application... I

Registration

Business

£
Office... I
[]

Academic l
Advising I

Library I
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Bookstore

Tutoring

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Very Good [ Good Poor [ Very Poor () Did Not Know about Service

Does Not Apply

At the Campus (college offices)

Very Good Poor Very Did Not Know about Does Not Total
Good Poor Service Apply

Admissions (application 59.58% 37.92% 0.00% 0.00% 0.42% 2.08%
process) 143 91 0 0 1 5 240

Registration 58.40% 37.39% 2.10% 0.00% 0.42% 1.68%
139 89 5 0 1 4 238

Business Office 57.32% 33.89% 2.93% 0.00% 0.42% 5.44%
(billing/payments) 137 81 7 0 1 13 239

Academic Advising 60.67% 33.05% 2.09% 0.84% 1.26% 2.09%
145 79 5 2 3 5 239

Library 51.46% 35.15%  4.18% 0.84% 0.84% 7.53%
123 84 10 2 2 18 239

Bookstore 51.26% @ 44.54% 2.10% 0.42% 0.42% 1.26%
122 106 5 1 1 3 238

Tutoring 28.27%  24.47% 1.69% 1.27% 4.22% 40.08%
67 58 4 3 10 95 237

On-Line (Web)
Very Good Poor Very Did Not Know about Does Not Total
Good Poor Service Apply

Admissions (application 33.05% 35.15% 2.93% 0.84% 2.09% 25.94%

nnnnn oo\ 70 [ 3] 7 ol [ [~32] 2120
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MIVLT D)
Registration

Business Office

(billing/payments)

Academic Advising

Library

Bookstore

Tutoring

HC services @ High Schools

Admissions (application
process)

Registration

Business Office
(billing/payments)
Academic Advising
Library

Bookstore

Tutoring

By Telephone

Admissions (application
process)

Registration

Business Office
(billing/payments)
Academic Advising
Library

Bookstore

Tutoring

34.98%
78

29.82%
65

26.85%
58

27.65%
60

25.12%
54

16.20%
35

Very
Good

16.81%
40

16.06%
35

13.82%
30

12.96%
28

13.89%
30

13.89%
30

10.60%
23

Very
Good

28.45%
68

23.74%
52

27.19%
59

23.96%
52

19.82%
43

19.35%
42

14.22%
31

Other Comments (optional):

37.22%
83

32.57%
71

31.02%
67

25.35%
55

26.51%
57

17.13%
37

Good

13.45%
32

16.97%
37

13.36%
29

13.89%
30

12.50%
27

12.50%
27

9.68%
21

Good

23.85%
57

26.94%
59

22.12%
48

24.88%
54

18.43%
40

26.73%
58

12.84%
28

3.14%
7

0.46%
1

0.93%
2

0.92%
2

1.86%
4

0.46%
1

Poor

1.68%

0.00%

0.92%

0.46%

0.46%

0.00%

0.92%

Poor

3.35%

3.20%

4.15%

3.23%

0.92%

1.38%

0.00%

32/58

1.79%
4

0.92%
2

0.46%
1

2.30%
5

0.93%
2

0.93%
2

Very

Poor

0.00%

0.00%

0.00%

0.00%

0.46%

0.00%

0.00%

Very

Poor

1.67%

1.37%

2.76%

1.84%

0.92%

1.38%

0.46%
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2.69%
6

2.29%
5

4.63%
10

4.15%
9

6.05%
13

9.26%
20

Did Not Know about
Service

5.04%
12

5.96%
13

5.07%
11

6.02%
13

5.56%
12

5.09%
11

5.53%
12

Did Not Know about
Service

3.35%
8

4.11%
9

3.69%
8

4.61%
10

4.15%
9

5.53%
12

7.34%
16

veo

20.18%
45

33.94%
74

36.11%
78

39.63%
86

39.53%
85

56.02%
121

Does Not
Apply

63.03%
150

61.01%
133

66.82%
145

66.67%
144

67.13%
145

68.52%
148

73.27%
159

Does Not
Apply

39.33%
94

40.64%
89

40.09%
87

41.47%
90

55.76%
121

45.62%
99

65.14%
142

Date

Fav i

223

218

216

217

215

216

Total

238

218

217

216

216

216

217

Total

239

219

217

217

217

217

218
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The telephone system sucks, most of the time you have to leave a message and then know one
callsyou back. Thishappened on several occasions

Your website change wasill-advised (fix it please,for the next generation)

The response time for the campus when dealing with next steps for tuition/graduation is very poor.
A better effort to keep studentsinformed would be nice.

none
The technology is outdated in the library

more needs to be done to minimize noise from library users. Rules governing library use like using
phones should be strickly enforced.

does not apply
The random hobos from the copmmunity that go in the library and hangout all day are disgusting!!!

Not impressed with financial aid or billing services they are not very friendly and not always willing
to help in a timely manner have to continue to call or go up there face to face ALOT

All around, | consider Howard to be a great colege. | wish it was a 4 year college.
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Q18 How would you evaluate the following
items related to instruction at Howard
College/SWCID?

Answered: 241 Skipped: 34

Content of
courses in...

Class size

Grading /
Testing

Av ailability
of courses...

—
—
—
—

34 /58



Howard College - Graduating Student Survey 2013-2014*

Quality of
equipment in...

Quantity of
equipment in...

Helpfulness of
lab assistants

Attitude/Friend
liness of...
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Overall
enthusiasm a...

Instructors
show interes...

Overall
quality of...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
[ Very Good 9 Good [ |Poor @ Very Poor (i) Does Not Apply
Very Good Good Poor Very Poor Does Not Apply Total
Content of coursesin major 55.60% 42.32% 0.83% 0.41% 0.83%
122 1nn o 1 2 241
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(RO L Ve ra

Class size 57.26% 39.00% 2.49% 0.41% 0.83%

138 94 6 1 2 241
Grading / Testing 48.96% 47.30% 2.90% 0.83% 0.00%

118 114 7 2 0 241
Availability of courses needed 49.79% 44.81% 4.15% 1.24% 0.00%

120 108 10 3 0 241
Quality of equipment in classes and labs 47.72% 46.06% 2.90% 0.83% 2.49%

115 111 7 2 6 241
Quantity of equipment in classand labs 48.13% 42.32% 4.98% 0.83% 3.73%

116 102 12 2 9 241
Helpfulness of lab assistants 47.30% 39.00% 2.90% 0.83% 9.96%

114 94 7 2 24 241
Attitude/Friendliness of instructors 54.36% 39.83% 4.98% 0.83% 0.00%

131 96 12 2 0 241
Overall enthusiasm and knowledge of instructors 57.68% 39.00% 2.49% 0.83% 0.00%

139 94 6 2 0 241
Instructors show interest in students' success 58.51% 36.51% 3.32% 1.66% 0.00%

141 88 8 4 0 241
Overall quality of instruction 56.85% 39.42% 2.49% 1.24% 0.00%

137 95 6 3 0 241
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Q19 How would you evaluate the following
Howard College/SWCID services?

Answered: 239 Skipped: 36

Guidance and
Counseling...

Testing
services...

College
Preparatory...
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Minority
Affairs/Orga...

College
Cultural...

Recreation and
Athletic...
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Financial Aid
services

Student
Employment

Job Placement

Bookstore
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Child Care
Assistance...

Parking

Student
Activities...
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Campus Connect

Howard
College/SWCI...

Veteran's
services

Student Lounge
Area(s)
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Wireless
Connectiv ity

Cafeteria/Snack
bar/Food...

Residence
Halls and...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Very Good

% Good

Does Not Apply

Guidance and Counseling services

Testing services (Accuplacer,THEA, etc)

College Preparatory Program

(Developmental Studies)

Minority Affairs/Organizations

College Cultural Programs (Music, Theatre,

Arts, Lectures)

Recreation and Athletic Programs

Financial Aid services

Student Employment

Job Placement

Bookstore

Child Care Assistance (Howard Cottage)

Parking

Student Activities (organizations,

entertainment, games)

Campus Connect

Howard College/SWCID Website

Veteran's services

Student Lounge Area(s)

Wireless Connectivity

Cafeteria/Snack bar/Food service

Residence Halls and services

Very
Good

46.03%
110

28.03%
67

24.27%
58

16.74%
40

23.85%
57

21.34%
51

44.35%
106

17.57%
42

14.64%
35

48.54%
116

13.39%
32

30.96%
74

23.43%
56

35.98%
86

42.26%
101

16.74%
40

28.03%
67

28.87%
69

25.10%
60

19.67%
47

Poor

Good

37.24%
89

38.49%
92

30.13%
72

23.01%
55

26.36%
63

23.01%
55

38.49%
92

23.01%
55

20.08%
48

44.77%
107

11.72%
28

44.77%
107

35.56%
85

48.12%
115

44.77%
107

14.23%
34

40.59%
97

35.15%
84

42.68%
102

25.10%
60

44758

@ Very Poor

Poor Very

Poor
2.93% 0.00%
7 0
3.77% 0.00%
9 0
0.84% 0.00%
2 0
2.09% 0.84%
5 2
0.00% 0.84%
0 2
2.09% 2.09%
5 5
3.77% 1.67%
9 4
1.67% 0.84%
4 2
3.35% 0.00%
8 0
3.77% 0.84%
9 2
0.84% 0.00%
2 0
10.04% 4.18%
24 10
3.35% 3.77%
8 9
9.62% 0.42%
23 1
6.69% 0.84%
16 2
0.84% 0.00%
2 0
6.28% 1.26%
15 3
13.39% 6.69%
32 16
12.55% 5.44%
30 13
1.67% 1.26%
4 3

Did Not Know about
Service

2.51%
6

2.51%
6

4.60%
11

9.62%
23

5.44%
13

5.44%
13

0.00%
0

7.11%
17

14.23%
34

0.00%
0

6.28%
15

1.26%
3

3.35%
8

1.67%
4

0.84%
2

5.86%
14

1.26%
3

2.51%
6

0.42%
1

4.18%
10

@ Did Not Know about Service

Does Not
Apply

11.30%
27

27.20%
65

40.17%
96

47.70%
114

43.51%
104

46.03%
110

11.72%
28

49.79%
119

47.70%
114

2.09%
5

67.78%
162

8.79%
21

30.54%
73

4.18%
10

4.60%
11

62.34%
149

22.59%
54

13.39%
32

13.81%
33

48.12%
115

Total

239

239

239

239

239

239

239

239

239

239

239

239

239

239

239

239

239

239

239

239
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Q20 Please evaluate the following items
relating to the campus.

Answered: 237 Skipped: 38

Campus
appearance

Classroom
space for...

Classroom
appearance

Campus safety
and security
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Conditions of
buildings

Conditions of
grounds/land...

Campus outdoor
lighting

Campus
accessibility
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Attitude/Friend
liness of...

Attitude/Friend
liness of ot...

0%

Very Good

Campus appearance

Classroom space for leamning

Classroom appearance

Campus safety and security

Conditions of buildings

Conditions of grounds/landscaping

Campus outdoor lighting

Campus accessibility

40%

[ Poor

Very Good

48.95%
116

46.84%
111

44.73%
106

44.73%
106

43.46%
103

45.15%
107

43.88%
104

50.21%

110

47 /58

50%

@ Very Poor

Good

48.52%
115

47.68%
113

51.48%
122

45.15%
107

51.90%
123

50.21%
119

45.15%
107

45.57%

1NQ

60%

70%

80%

@8 Does Not Apply

Poor

2.53%
6

4.64%
11

2.53%
6

6.33%
15

3.80%
9

4.64%
11

5.91%
14

1.69%

A

Very Poor

0.00%
0

0.00%
0

0.42%
1

1.69%
4

0.84%
2

0.00%
0

0.42%
1

0.84%

90% 100%

Does Not Apply

0.00%
0

0.84%
2

0.84%
2

211%
5

0.00%
0

0.00%
0

4.64%
11

1.69%

A

Total

237

237

237

237

237

237

237

027
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1o 1vu -t

Attitude/Friendliness of Staff(Non-teaching) on campus 49.79% 46.41% 0.84% 0.84% 2.11%

118 110 2 2 5 237
Attitude/Friendliness of other students on campus 42.62% 50.21% 3.38% 0.84% 2.95%

101 119 8 2 7 237

48 /58



Howard College - Graduating Student Survey 2013-2014*

Q21 How would you evaluate your
educational experience at Howard/SWCID
in preparing you in the following areas?

Answered: 237 Skipped: 38

Writing Skills

Reading Skills

Mathematical
Skills

Computer Skills
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Oral
Communication

Listening
Skills

Use of
Technology

Critical
Thinking /...
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Working with a
Team or Group

Developing a
foundation f...

0%

Very Good

Writing Skills

Reading Skills

Mathematical Skills

Computer Skills

Oral Communication

Listening Skills

Use of Technology

40%

[ Poor

Very Good

46.84%
111

48.10%
114

45.99%
109

51.05%
121

54.01%
128

52.74%
125

54.01%

19Q

51/58

50%

@ Very Poor

Good

43.04%
102

42.19%
100

40.08%
95

40.08%
95

39.24%
93

42.19%
100

40.93%

a7

60%

70% 80%

@8 Does Not Apply

Poor

0.42%
1

1.27%
3

2.53%
6

1.27%
3

1.69%
4

1.27%
3

1.69%

Very Poor

0.00%
0

0.00%
0

0.00%
0

0.00%
0

0.42%
1

0.42%
1

0.00%

90% 100%

Does Not Apply

9.70%
23

8.44%
20

11.39%
27

7.59%
18

4.64%
11

3.38%
8

3.38%

Total

237

237

237

237

237

237

027
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1cu

Critical Thinking / Problem Solving / Reasoning Skills 52.74% 43.88% 1.27% 0.00% 2.11%

125 104 3 0 5 237
Working with a Team or Group 50.21% 43.88% 1.69% 0.42% 3.80%

119 104 4 1 9 237
Developing a foundation for life-long leaming 53.59% 42.19% 0.84% 0.00% 3.38%

127 100 2 0 8 237
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Q22 Please comment on your educational
experience at Howard College/SWCID.
Please give specific details.

Answered: 130 Skipped: 145

Responses

Howard College is a great college. You will not find a better group of professors. However
communication with the business office needsimprovement.

Teachers care more about students here than at a four year university. Felt more at home here then
at ASU.

absolutely great
Loved attending Howard College, all staff is very helpful!

My experience at Howard College was excellent. | appreciate all the help | received from Natalie
Davis and Danny Flores while | wasin the Surgical Tech program.

| have truly enjoyed my experience at Howard College. One contributing factor is the friendliness
of staff and teaching personnel. Planning to attend additional classes at Howard.

It was overall a good experience

| had a great time learning here and the college isamazing.
Great college.

| REALLY ENJOYED ALL MY INSTRUCTORS.

For the most part | enjoyed my learning experience, but when it comesto the main reason |
attended college | feel | haven't learnned much of anything. Disappointed.

| had a wonderful experience while at Howard for five semesters. | did not live on campussince |
am from Big Spring but none the lessit was great. Gayla Williams is by far the best adviser anyone
could askfor. If it was not for her, | would not be graduating in 4 days.

| used the online leaming for all but 2 of my courses. | love online courses and so glad that Howard
offersthem. It is helpful for those who do work and it can be flexible and | can work at my own
pace. | was able to maintain a 4.0 GPA and now a member of the phi theta kappa honor society.
Thanks for all the help and offering online courses!

| took a few face to face classes, but mainly on-line. The instructors all had a very well planned
syllabus and were very thorough with instructions. My course load was very heavy, but with the
willingness of the instructors to answer questions | was able to conquer my tasks without difficulty.

The vocational instructors are absolutely amazing. They have been the key to my successin this
program. They have such a passion for nursing and teaching. | was also enrolled in an online
statistics class and had trouble getting help from the instructor. When | reached out the last time to
try and get help to improve my grade to passing, instead of helping me, he pointed out what my
grade was and when the last day to drop was. This was very discouraging to say the least because
instead of helping, he simply pointed out what | already knew and told me when the drop date was.
| just wish he would've been a better teacherin that sense.

Overall, | leamed so much from all of my criminal justice instructors. They all seemed to care that |
passed my classes and helped me with anything | needed help on.

| know old food from the countries

My over all experience was great. It is a great college to attend to form the foundation of your
education. The teachers are fun and inviting and | connected with each of them. | didn't go a day
without leaming and | loved it.

Attending Howard College was a magnificent experience for me. Howard College became my
second home with the friendliest most caring instructors a person could ask for.
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Date

6/3/2014 9:31 AM

5/17/2014 7:25 AM

5/17/2014 2:44 AM

5/16/2014 10:24 PM

5/16/2014 7:14 PM

5/16/2014 3:50 PM

5/16/2014 7:59 AM

5/14/2014 9:57 PM

5/14/2014 6:33 PM

5/14/2014 1:53 PM

5/13/2014 12:50 PM

5/12/2014 11:30 PM

5/12/2014 5:01 PM

5/12/2014 12:03 PM

5/10/2014 10:30 PM

5/8/2014 11:57 PM

5/8/2014 7:44 PM

5/8/2014 7:35 AM

5/7/2014 1:44 PM
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| love SWCID great experience !

| loved Howard college the years before, but this year was very different. It seemed asif not
everyone was for the kids this year they teachers and some staff acted annoyed with helping and
being apart of Howard.

Several of my instructors | feel didn't care! | will say that Mrs. Spurgin and Mrs. Corker were
inspirational from the beginning!!! So glad | got so meet these two wonderful, intelligent, caring,
women!!!!

Good

Howard College was a nice experience from me. Coming from a four-year public university, this
was exactly what | needed. It isa good pace for everyone and is a great spot to get a start on your
education.

The building still has broken toilets and water fountains that have been broke for five+ years. Buddy
Bauer and Jeff Anderson were the best parts of the program. Too strict on campus. Treated uslike
we were five. Instituted a very discriminatory no talking rule that felt like oppression. It hassince
then dissolved. Cafeteria quality was poor, food not service. | found the mealslacKusterin both
freshness and taste. | found the signing up for classes part of this on orientation day to be a waste of
time if | have already signed up online. | had to waste five hours of my life waiting for lines to
receive only a couple of initials verifying | already did the damn crap. And | couldn't jump around,
being forced to follow the linesin tandem with the mass horde of people. | didn't even need DARS
or VRS but had to wait in the line telling me | didn't need it.

| enjoy Howard College. I'm glad I'm starting out here
Overall satisfied with all services and the leamning experience has been positive.
Best experience!

| only took three classes outside of my degree on campus, wonderful experiences. Mr. Bamnhill, Mrs.
Pullig, and Mrs. Hayes are all great teachers.

| loved Howard

My educational experience at Howard College was very fun and exciting. | prefer to start with a
smaller community college before attending a huge university. Coming to Howard College was the
best experience | have ever had while in school.

gooodddd
Great Experience, really taught me how to focus and concentrate.

It was a great experience to attend Howard College. | really love that the instructors are concemed
and involved in improving the student'slearning skills.

Worked a lot harder then | thought | could. The program it self was very good. Am glad | did it.
Looking forward to the future. Thanks y'all.

| enjoyed the campus just did not care for 3 sisters teaching one class and over ridding one another
and we only read half the book so | was not comfortable taking my test right after school.

| loved every minute of it
none

Overall my experience was good once | was enrolled. At the beginning was a little ruff due to not
having much direction where to go. Once experiencing the enroliment and already in class other
students helped with some confusion.

My experience at Howard has been very informative as well as challenging and has given me a
foundation to continue to build on ,

Howard definitely needs to revamp the LVN program and make some updates. As well asfinding a
director who wants her students to succeed and instructors who want and know how to teach. Mrs.
Corker and Mrs. Spurgin are awesome teachers and care for their students! They are the only
instructors that are approachable and treat you with respect and remember that you are a human
being. Yes we are students and there are rules we must follow but that does not give any instruct
the right to talk down to is and treat us like children. And of we complain we lose points off our
grade so wake up people and see what's going on!
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the time that | have had here at Howard College was extremely uplifting. The teachers were more
than helpful in getting their curriculum clarified to the students and give you the extra push |
needed.

It was wonderful. Everyone was so friendly and made it feel like a home away from home
Very good
So far I've had no problems, | liked all my classes and feel | have leamned adequately.

| enjoyed the attending at Howard .most of all of my professors were awesome and sweet. I'm gonna
miss it when | graduate.

Never had a problem w/parking, or theft of my auto. lighting for safety is great

| love my education here at Howard College. The teacher are nice always doing everything they
can to help usleam.

my experience here at Howard college has been really awesome. the instructors knew exactly how
to grab your attention in class and explain everything in depth. great college. | have
recommended many family and friends.

| enjoyed my time here at Howard. Really liked all my educators, really cared about my success.

| was very happy with how Howard helped me get through college. | am 29 years old and they
made it very east on me.

My experience at Howard College has been wonderful, professors were always very interested in
what we were leaming which made if fun to leamn

Howard College treated me well but glad | was only here for a year.

Howard College made it easy to come backto School. | have enjoyed my time here and feel |
have accomplished the skills| need to move as | further my education and pursue my future goals!

that | remember during all the time that | attended my classes | had very helpful and enthusiastic
instructors that cared about helping students how to learn the material better and would work with
me to used those techniques except for one instructor that not even because | implored with him to
show me a technique to learn about history better he never cared to do so. Even though history was
not my favorite subject | intended to leamn all | could but was not successful because | could not
concentrate and my instructor did not care to help me.

Most of the instructors are great, but there are a choice few that aren't friendly, don't respond to
emails, and don't go out of their way to help the students.

Coming to HC was the best decision | made. | attended ASU my first ssmester out of high school
and it was a waste of time and money. Everyone at Howard made me feel welcome and was always
willing to help. It hasbeen such a wonderful college experience. As a non-traditional student |
have felt very welcomed and understood here. If my circumstances were different, | would like to
attend another semester to attain another certificate. Unfortunately | am going through some life
changesthat will make that currently impossible. | hope to come backsoon. | have really enjoyed
my time here and | have met people who | would not have known otherwise.

As an introvert, I'm not a big fan of small classes, classrooms, or a one-on-one experience, but
since a lot of people are fans of these things and the professors care, it's not something that | would
complain about. Overall, I've enjoyed my time at Howard simply because my teachers actually
care.

| enjoyed my educational experience
it'sreally good
it'sreally good

Everyone here wants to help you reach your goals and are willing to help you with anything. Great
place for leaming.
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Some days where harder than others. Every instructor had their own unque style of doing things and
they never did the same thing alike so sometimes it was hard to follow. Also, if you had a problem
with one instructor then all the instructors would make life impossible for that student. Nothing ever
happened to me but that iswhat | saw . Also, you couldn't call instructors by their first names and if
you did they would take you into office and wamned you. | feel like | didn't get good instruction |
didn't get thru all my book there where 13 chapters we didn't cover and | didn't learn nails, make
up, how to do ethnic hair, didn't get to experience with color on manikin do to we never had
enough color and didn't get to use good bleach and the way it effects hair. | was told highlights
turned out the way they did cause the bleach we used was not the good bleach. So there isa lot
that | saw that shouldn't have happened and instructors be littling studentsin front of clients. Those
instructors know how to do hair but two outta of the three pulled their weight around a lot. It was
hard but | got thru it. Thank God.

Ability to gain computer skills, working with students from diverse cultural backgrounds,ability to
improve my oral communication skills.

Had a great experience, enjoyed learning on my own online and being determined to finish to
move on to a bachelors.

| enjoyed being in the Music Program

Academic Adviser/Veteran Representative-Buzz Refugio-outstanding! Helped me get all my
courses by any way possible. Need to alert students what type of certification exams they are
prepared for when graduating. Asked adviser, instructors, and program director for an answer, and |
still do not have an answer to this day. Question was sent to Big Spring, but no response. Need
more classes available after 5:30 PM or night courses. Overall, good experience at Howard
College-San Angelo.

it does help me to be much better person and wonderful experience here

| enjoyed doing my prerequisites; the instructors were wonderful and | learned so much and had the
opportunity to take part in college life. However, | feel it did not prepare me for the nursing
program, which has been excessively difficult, but the instructors have been mostly positive and
helpful and have taught me so much.

| was a very good experience! Glad | had the opportunity to come to Howard College

Good experience, applied for nursing program hoping to get in thisfall.

Enrolling at Howard College has been one of the greatest decisions | have ever made. Thankyou!
its good.

My educational experience at Howard College/SWCID was good to leaming everything and social
people to help each to other to learn any subject and good place to safe.

| learned a lot in the cosmetology field.
it was a great experience!

I've really enjoyed the online classes and the education that this school has provided and | have
really enjoyed thisroad to success. Now it's time to hopefully get into the nursing program. Thank
you.

all Cosmo instructors are very good.

| am pleased with the coursesi have taken and the Professorsi have been associated with at
Howard College. | am very pleased with the teacher to student ratio.

| have learned a lot of these past 5 years. | have enjoyed some helpful people and will miss
everyone who hasimpacted my learning experience.

The past two years have been enjoyable over all and | feel prepared for my careerin interpreting.
All of my teachers (especially my ASL and interpreting teachers) have been extremely helpful and
encouraging. My academic adviser was wonderful and helped me whenever | had trouble.

n/a
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Overall | have really enjoyed HC. | have been cheering here throughout my education so I've been
able to be a part of not only the school but a piece in the community too. | really like that we have
a lot of outside support of our college. The only bad experience I've had at Howard would have to
be the decision to take 8am classes. Oh my gosh so difficult to get going that early, especially
working full time as well. However, | have enjoyed everything with emphasis on Speech with Mr.
Davidson, Psychology with Mr. Hickam, and in high school | tooka class under Mrs. Burchett which
was really great. Thanks for everything.

great

The nursing program isrigorous but it helped me find what i wanted to do with the rest of my life.
The dorm rules are very strict.

Great Experience, Nursing Program is AWESOME!!!

It has been a good experience studying in the community college.
good

| enjoyed my experience so much at Howard College.

| learned a lot at Howard College in my 2 years

Good Stuff

| wasin the nursing program and with the help of many instructors | am finally making it possible to
graduate. The instructors especially in the nursing program were all very attentive and helpful.

The nursing department isamazing. The only complaint | had was that they need a larger budget
to buy the newer suppliesin order to allow the students access and to be more familiar with the
newer equipment. The instructors are always willing to go above and beyond for their students, |
wish all teachers were this dedicated.

It was a good experience for me to learn all the courses | took with my major.

The vocational nursing instructors are amazing. They really want to see you succeed and set you
up for successin your career.

| am good... but | am learn for GAT....
itisgood like the one on one with the teachers

| have enjoyed my experience at Howard College and | am thankful it helped me further my
education.

| have thoroughly enjoyed my time at Howard. There are some very talented instructors at this
school and | look forward to coming back for RN school in October.

My Howard College experience was ok. Most everything at Howard in very unorganized including
the dental hygiene program.

As a part of the dental hygiene program, the instructors have committed to the students and are of
great support.

| have enjoyed the two years of schooling while I've been here at Howard. | have not too much |
would complain about. Overall Howard College has been a great school to attend and | would
recommend it to friends and family. The Dental Hygiene program was also a great experience, at
the beginning there were a few rough patches with certain students and instructors. The situations
were handled well but it is still a problem occasionally.

n/a

| have a great time at thiscollege. | started taking concurrent classesin high school. Came backin
2012 to pursue my Dental Hygiene career. Here | am about to graduate and it has been easy to
achieve with the help of workers on campus.

Howard College is very underrated. | feel like more people should enjoy the feeling of a junior
college before going into a fast-paced university. The small class sizes make it easy to interact and
to get help from the instructors. | have enjoyed my experience at Howard College and have only
positive things to say about the campus and staff.

| had a nice experience at Howard. | was there for 3 yearsand | have leamed a great deal. The
teachers are wounderfull and understanding.
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My educational experience was good. My teachers were more than willing to help me out when |
had a question. My councilor helped me figure out the best route to take in order for me to acheive
my goals.

Simply put....It has been a wonderful experience!!

| have usually never had a problem with any instructor most seem eager to help me learmn and
continue my education. | do wish the respiratory equipment was better updated and we had more
to use in the classroom setting to leamn before we went into the hospital setting. | do think prereq.
courses need to prepare the student better for the healthcare programs before they begin because
it is harder than what it ssems and the cost isa setback

| have had a great experience here at Howard College. Everyone here that | come in contact with
every day are extremely friendly and caring and want the students to achieve their highest
potential.

My experience at Howard has been good and | am glad | decided to come here to complete my
first two years of school.

it was very good and a great way to start off my college experience
It was fine.

| have enjoyed my time at Howard college. It was not always easy, but | feel | have leamed what |
came for.

Great school

| love Howard College because everyone is so friendly and helpful. | learned so much here and |
will truly missiit.

| think it was really good and learn a lot and also understand the information that was taught.

| had a wonderful time leamning and interacting with everyone at Howard College. It was by far the
best, down to earth place to be. | would love to invite all my friends and family to go to Howard
College for any degree.

My experience was good, and i encourage anyone who wants to go there.

Overall, | did leamn with ease. Use of Technology and Math are not strong, but will improve with
time now that | have had some college after 30 years and re-learmed that.

Very good experience here. Great learning environment. Great school.

| am deaf and | have been learn a lot automotive and | been thinking which the problem solving
and helpful with team or group as team work

teacher helps usto keep focus and encourage usto do our homework and support us
teacher helpsusto keep focus and encourage usto do our homework and support us.
It was a great experience! :)

| enjoyed the small class size and the attention the teachers gave each student. | alwaysfelt |
could contact my professor for any reason with any question without fear of ridicule.

| am extremely pleased with my educational experience at Howard College.
Loved all but one teacher and will continue my education here asfar as| possibly can.
It was good. | leamned vital life skills.

| really enjoyed the Howard College campus of Big Spring. | had no problemsin any area.
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